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Fire Safety and Electrical Engineering

Emergency Lighting
In addition to the legislation imposed by the
Health & Safety at Work Act and Electricity at
Work Act 1989 the Regulatory Reform (Fire
Safety) Order 2005 section 14(h) – http://www.
legislation.gov.uk/uksi/2005/1541/article/14/
made ‘Emergency routes and exits’, states that the
responsible person is responsible for ensuring that
emergency routes and exits requiring illumination
must be provided with emergency lighting of
adequate intensity in the case of failure of their
normal lighting.

Who is responsible?
The RRO states that the responsible person is in
relation to a workplace, the employer, in relation
to any premises not falling within paragraph (a) —
(i) the person who has control of the premises
(as occupier or otherwise) in connection with the
carrying on by him of a trade, business or other
undertaking (for profit or not); or
(ii) the owner, where the person in control of the
premises does not have control in connection with
the carrying on by that person of a trade, business
or other undertaking.
If the workplace is to any extent under his
control; the employer or the person who has
ultimate control of the building. This could be
the owner, landlord, managing agent, tenant or a
combination of all of these.

In the event of a fire, escape is the number one
priority. Being able to see where you are going
could be the difference between life and death.
The industry widely accepts, as a minimum 1 x 3
hour full discharge and inspection of all emergency
lights per annum.
Millwood Servicing has been installing and
maintaining emergency lighting for over 20 years.
All of our electrical engineers are trained to the
latest standards and can carry out:

3S cheduled monthly functional and operational
tests and annual full inspection and test of
each asset.

3 Full design (including energy saving)
and installation

3L amp replacement service
 ull inspection and assetting service
3F
3 Conventional lighting
3 Car park and exterior lighting
3 LED lighting designs
3 Office lighting
And many more!
Contact Clare Wood
info@millwood.co.uk
020 8669 0080
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Electrical Services
If you are duty holder – anyone involved in the
design, construction, operation or maintenance
of electrical systems – the law states that you
must adhere to the Electricity at Work Act 1989
and the Health & Safety at Work Act 1974 state:
The implications of not following your duties
properly could seriously affect you or your
business/premises.
Staying compliant is easy. Ensuring that all your
electrical equipment, circuits, distribution boards
etc meet the exacting standards of the Electricity
at Work Act on an annual basis can prevent fire
and the loss of life or business.
Millwood Servicing Ltd is a fully approved
contractor with the NICEIC http://www.niceic.com/.
We are experienced in all areas of domestic and
commercial electrical maintenance, design and
installation.

3Electrical testing reports EICR (PIRs)
 nergy saving design and advise
3E
3 L andlord’s safety checks and certification
 ault diagnosis
3F
3 Free surveys and quotes
3 Emergency call-out service
Electrical inspection scheme
3 Asset collection and identification
3 All electrical items assetted
 ull report of condition, type, location and
3F
age provided
 ecommendations for improvement and
3R
cost/energy saving provided
Contact Clare Wood
info@millwood.co.uk
020 8669 0080

‘‘

“We have been very happy with Millwood and the
services they offer. Any problems that have arisen are
dealt with the same day. I would definitely recommend them.”
“Millwood Servicing have proved to be a reliable and effective
contractor in the delivery of the requirements of this term
contract for TWBC. The successful delivery of the first three
years has meant that the option to extend for the full 7 year
term is currently being finalised for
recommendation to Management Board.”

‘‘

Electrical installations and testing

MILLWOOD SERVICING LTD

020 8669 0080
millwood.co.uk

Fire Safety and Electrical Engineering

Fire Risk Assessments FAQ
The Regulatory Reform (Fire Safety) Order 2005
Article 9 states that all commercial premises
must have a suitable and sufficient FRA carried
out by a competent person.
1 T
 o identify the hazards and risks in the
workplace.
2 T
 o provide advice and direction on how to
remove reduce or mitigate risks and hazards.
3 T
 o protect the relevant persons in the
workplace from fire.
Failure to have a suitable and sufficient risk
assessment could result in an inspection by your
local fire and rescue service. This could result in
the issue of an enforcement or prohibition notice
being served on your premises.
An Enforcement notice is a time bound legal
instruction to achieve certain standards within the
law that apply to your premises.
A Prohibition notice can result in the immediate
closure of your business in order to safeguard the
occupants of your premises.
Millwood Servicing Ltd have qualified and
competent fire risk assessors who are registered,
audited and on independent third party registers.

I have a fire certificate...will that be
enough?
3 If you have a fire certificate that pre-dates
1st October 2006 you are no longer complying
with regulations and should obtain a current fire
risk assessment.

Will the assessment need renewing?
3Y
 our fire risk assessment should be reviewed
and updated continuously to ensure it reflects
any change in premises, processes or the
number of people employed.

3 It is good practice to review it annually.
What will it cost?
3 T he cost for the fire risk assessment depends
on the size and type of your building, please
contact us to discuss this further.

3A
 ll costs include the initial visit and subsequent
communications until your assessment is
complete, plus the first year’s review.

What will I receive and where is the
added value?
3Y
 ou will receive a user friendly PDF Fire Risk
Assessment by email within two working weeks.

3W
 e store all FRAs on our cloud server for 7
years just in case you lose or need yours.

3O
 ur fire risk assessors will ensure that you
understand the content of the report and what
is required of you in order to be compliant, and
will walk you through it gently so that you fully
understand what is being asked of you.
Contact Samantha Andrews
samantha.andrews@millwood.co.uk
020 8669 0080
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Fire Doors
The Regulatory Reform (Fire Safety) Order
2005 Article 15 states that all escape routes are
to be suitably protected from fire to allow the
occupants to escape safely. All fire doors must
be fit for purpose and undamaged.
Poorly maintained fire doors can lead to
unprotected escape routes and emergency
exits which could result in injury or fatalities of
the escaping persons. Under Article 17 of the
RRO it states that all fire facilities equipment
and devices used for fire safety measures are
subject to a suitable system of maintenance and

Best practice is to have all fire doors inspected by
a competent person regularly. Common practice is
to have the doors inspected annually.
Millwood Servicing Ltd have a qualified Fire Door
Inspection Scheme Certified
technician who can carry out a
fire door audit at your premises
and provide you with an asset
register and recommendations
to ensure that your doors are fit
for purpose.
Milwood Servicing Ltd also have a competent
carpentry team with over 25 years’ experience of
fitting and maintaining fire doors and emergency
exits.
Contact Clare Wood
info@millwood.co.uk
020 8669 0080

‘‘

“Millwood have always provided an excellent
service, meeting deadlines on time and within
budget. Communication was prompt, with clear explanations.
Engineers were prompt and always gave a clear understanding
when the work would be completed. Health and safety on site
was second to none. Would highly recommend the service.”
“Millwood Servicing Ltd held the contract for servicing and
maintenance of communal fire alarms for BHCC Housing
properties from 2010 to Jan 2015. The contract ended when a
new contract was let through competitive tender under OJEU
procurement rules.
Millwood provided an excellent service throughout the
contract. They have a pro-active problem solving approach
and are happy to share their technical knowledge. Their
contract team are good communicators at all levels, from the
on-site engineers to the company directors. They are also
available to attend residents meetings to support any major
replacement projects.

‘‘

are maintained in an efficient state, in efficient
working order and in good repair.

They attended regular monthly contract meetings and
provided KPI stats that met BHCC’s high
expectations.”
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Fire Protection Equipment
The Regulatory Reform (Fire Safety) Order 2005
Article 17 states that all fire safety equipment on
the premises are subject to a suitable system of
maintenance and are maintained in an efficient
state, in efficient working order and in good
repair.

Fire extinguisher servicing and fire
blanket inspection
BS 5306 Part 3:2015 & 2009 requires all fire
extinguishers and blankets are to be installed,
maintained and inspected by a competent
engineer annually. Failure to maintain this
equipment could result in endangering the users’
life and preventing a small fire from spreading.

Hose reel maintenance
BS EN 671-3:2009 requires hose reels to
be installed, maintained and inspected by a
competent engineer annually. Failure to maintain
this equipment could mean that the attending fire
service are unable to use the equipment in a fire
situation.

Wet and dry risers
BS5041/5306/BS 9990:2015 require wet and dry
risers to be installed, maintained and inspected by
a competent engineer annually. Failure to maintain
this equipment could mean that the attending fire
service are unable to use the equipment in a fire
situation. Millwood Servicing have qualified and
competent engineers who are able to carry out
the above services in accordance with the relevant
standards.

Smoke Ventilation Systems
BS 7346-8:2013 requires smoke ventilation
systems to be installed, maintained and inspected
by a competent engineer annually. Failure to
maintain this equipment could mean that the
attending fire service are unable to use the
ventilation equipment in a fire situation allowing
them to disburse the smoke caused by fires.

Millwood Servicing Ltd have qualified and
competent engineers who are able to carry out
the above services in accordance with the relevant
standards.
Failure to comply with the relevant legislation
could result in the fire service issuing an
Enforcement notice post-fire for failure to comply
with Article 17.
Contact Clare Wood
info@millwood.co.uk
020 8669 0080
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Fire Detection and Alarm Systems
The Regulatory Reform (Fire Safety) Order 2005
Articles 13 – Fire-fighting and fire detection
require that the responsible person must ensure
that the occupants of the building are safeguarded
from an outbreak of fire. In simple terms this is
achieved by designing, installing and maintaining
a suitable fire alarm and detection system in
accordance with BS5839-1:2013/BS5839-6:2013.

Who is responsible?
The RRO states that the responsible person is the
employer or the person who has ultimate control
of the building. This could be the owner, landlord,
managing agent, tenant or a combination of all of
these.
Failure to have a fully working fire alarm system
in place could mean that an outbreak of fire goes
undetected in a building. Maintained fire alarm
systems can increase the chances of the occupants
escaping a fire and raising the alarm, increasing the
likelihood of survival and prompt arrival of the fire
service.
Should your business or premises fail to have a
maintained AF&D system in line with Article 8,
13 & 17 the fire and rescue service could issue an
Enforcement or Prohibition notice resulting in a
penalty fine or closure of your business.

Millwood Servicing Ltd has been installing
and maintaining fire alarm systems for over
20 years. All of our servicing engineers are
trained to the latest standards:

3 S cheduled fire alarm testing
3 Full design, installation, commissioning and
maintenance visits

3 Full inspection and assetting service
3 24/7 365 call-outs
3 Fault finding
Contact Clare Wood
info@millwood.co.uk
020 8669 0080

‘‘

“...Their services and professionalism are first class
and I have always been impressed with the work
Millwood have done for our department.”

‘‘

Fire alarm systems

“Millwood engineers were very friendly and very
accommodating to the housing scheme’s needs and worked
around us, rather than us around them.”
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Fire Safety Training
The Regulatory Reform (Fire Safety) Order 2005
Article 21 states – The responsible person must
ensure that his employees are provided with
adequate safety training. http://www.legislation.
gov.uk/uksi/2005/1541/article/21/made.
We offer several specially designed bespoke fire
training courses providing fire safety training that
will help keep your company within the guidelines
of the Regulatory Reform (Fire Safety) Order 2005,
and more importantly, keep you, your employees
and visitors safe. We can train individuals or large
groups at all levels, to ensure that you are aware of
current legislation and fully understand all aspects
of your fire safety equipment and procedures.
Matthew Wood DipFD TiFire
CFPA (eu) Dip, Millwood
Servicing Ltd Technical
Director and CEO, designs,
develops & delivers our
unique Fire Safety Training
and Automatic Fire Alarm and
Detection (AF&D) courses.
Matthew draws on 22 years’
experience of fire safety
procedures, including six years in the Royal Navy.
He works closely with local Fire and Rescue Services
and other fire safety professionals enabling him to
ensure that all our training programmes are fully upto-date, and provide latest best practice and statutory
requirements. He recently achieved the AET Level 3
award in education and training.

All courses are delivered with the four universally
acknowledged teaching and learning styles:

• Audio • Academic • Visual • Kinaesthetic
Any of our bespoke courses can be organised to be
run at your own office/premises, or if you prefer, at
our own, or a suitable training venue. We can include
refreshments on all courses, including lunch on the
1 day courses. All course costs are subject to content
required and can be tailored to your specific needs.

All of our courses:

• M eet the requirements of Article 21 from

The Regulatory Reform (Fire Safety) Order
2005

• A re uniquely created and presented by our
Technical Director, Matthew Wood

• A re delivered in a targeted format, in a relaxed
informal atmosphere with plenty of interaction
and two-way discussion to facilitate the best
possible learning environment

• A re charged per session (groups of up to

40 people) and not per person. This provides

Contact Samantha Andrews
samantha.andrews@millwood.co.uk
020 8669 0080

a highly competitive and value for money
training opportunity as well as a perfect
environment for valuable discussion and Q&A.
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Fire Safety Training
Using his former Royal Naval fire fighting training experience, Matthew takes the
participants on an extensive yet dynamic journey from A-Z of Fire Safety Awareness
covering many topics, explaining the importance of fire prevention and showing
the need for urgent action when a fire breaks out. These training courses include a
comprehensive presentation, hands-on fire extinguisher training and all hand-outs
and certificates.

Automatic Fire Alarm and Detection (AF&D) Training (1 day)
This Institute of Fire Engineers (IFE) accredited course provides an overview on
the history of AF&D), and how legislation, guidance and building control applies
to AF&D.
This unique training course includes a comprehensive presentation, hands on
interactive training and all hand-outs and certificates.

Course content:

• Different system types (interaction with physical examples)
• Different detection types (interaction with physical examples)
• System peripherals (inputs and outputs)
• Different protocols (languages)
• British Standards
• Summary and Q&A test

Fire Safety Training Course (half day)
Course content:

• Introduction to fire science
• Fire statistics (recent Fire and Rescue Service Statistics)
• What to do in the event of a fire (role play session)
• Fire legislation changes
• Fire extinguishers: types, uses, how they work
• Fire assembly points
• Examination

Fire Warden Training Course (1 day)
This training course explains the role of the Fire Warden, enabling them to deal
with fire situations on an emergency basis. It emphasises the danger of fire, the
importance of prevention and the necessity of urgent action when fire breaks out.

Course content:

• The basic chemistry of ‘Fire Science’
• Fire fighting equipment
• Fire statistics
• Causes of fires and their prevention
• Emergency lighting
• Fire alarms
• Fire hazards
• Evacuation assembly point and fire drills
• Assist in the management of evacuation procedures and drills
• Risk assessment awareness
• Fire legislation
• Summary of the Role of a Fire Warden

‘‘

“At Support for Living Ltd we have
used Millwood Servicing to provide
expert knowledge and advise, as
well as training courses, to our staff
regarding Fire Awareness. Millwood
provide a good, personable and
professional service and I am happy to
say I have commissioned their services
for the last 4 and a half years.”
Caroline Payne, Training Manager
“Thank you for the fire safety training
in our school assembly, the children
thoroughly enjoyed themselves and
are now aware, some have even said
they want to be a fire fighter!”
Year One Teacher for 200 x 4-6
year olds
“Just wanted to say how fantastic I
thought the training was yesterday.
Matthew is a great facilitator and
made a fairly dry subject very
engaging and interactive. It was very
informative and has enabled me to
have further discussions with my
managers about some of the issues
that the training raised.”
Service Manager, Certitude

Contact Samantha Andrews

‘

The courses

samantha.andrews@millwood.co.uk
020 8669 0080

