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The Regulatory Reform (Fire Safety) Order 2005 
Article 21 states – The responsible person must 
ensure that his employees are provided with 
adequate safety training. http://www.legislation.
gov.uk/uksi/2005/1541/article/21/made.  
We offer several specially designed bespoke fire 
training courses providing fire safety training that 
will help keep your company within the guidelines 
of the Regulatory Reform (Fire Safety) Order 2005, 
and more importantly, keep you, your employees 
and visitors safe. We can train individuals or large 
groups at all levels, to ensure that you are aware of 
current legislation and fully understand all aspects 
of your fire safety equipment and procedures.

Matthew Wood DipFD TiFire 

CFPA (eu) Dip, Millwood 
Servicing Ltd Technical 
Director and CEO, designs, 
develops & delivers our 
unique Fire Safety Training 
and Automatic Fire Alarm and 
Detection (AF&D) courses. 
Matthew draws on 22 years’ 
experience of fire safety 

procedures, including six years in the Royal Navy. 
He works closely with local Fire and Rescue Services 
and other fire safety professionals enabling him to 
ensure that all our training programmes are fully up-
to-date, and provide latest best practice and statutory 
requirements. He recently achieved the AET Level 3 
award in education and training.

Contact Samantha Andrews
samantha.andrews@millwood.co.uk 
020 8669 0080

All courses are delivered with the four universally 
acknowledged teaching and learning styles:

• Audio  • Academic  • Visual  • Kinaesthetic

Any of our bespoke courses can be organised to be 
run at your own office/premises, or if you prefer, at 
our own, or a suitable training venue. We can include 
refreshments on all courses, including lunch on the  
1 day courses. All course costs are subject to content 
required and can be tailored to your specific needs.

All of our courses:

•  Meet the requirements of Article 21 from  
The Regulatory Reform (Fire Safety) Order 
2005

•  Are uniquely created and presented by our 
Technical Director, Matthew Wood

•  Are delivered in a targeted format, in a relaxed 
informal atmosphere with plenty of interaction 
and two-way discussion to facilitate the best 
possible learning environment

•  Are charged per session (groups of up to  
40 people) and not per person. This provides  
a highly competitive and value for money  
training opportunity as well as a perfect 
environment for valuable discussion and Q&A.
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The courses
Using his former Royal Naval fire fighting training experience, Matthew takes the 
participants on an extensive yet dynamic journey from A-Z of Fire Safety Awareness 
covering many topics, explaining the importance of fire prevention and showing 
the need for urgent action when a fire breaks out. These training courses include a 
comprehensive presentation, hands-on fire extinguisher training and all hand-outs  
and certificates.

Automatic Fire Alarm and Detection (AF&D) Training (1 day)
This Institute of Fire Engineers (IFE) accredited course provides an overview on  
the history of AF&D), and how legislation, guidance and building control applies  
to AF&D. 

This unique training course includes a comprehensive presentation, hands on  
interactive training and all hand-outs and certificates. 

Course content:

•  Different system types (interaction with physical examples)  

•  Different detection types (interaction with physical examples)  

•  System peripherals (inputs and outputs)  

•  Different protocols (languages)

•  British Standards  

•  Summary and Q&A test  

Fire Safety Training Course (half day)
Course content:

• Introduction to fire science  

•  Fire statistics (recent Fire and Rescue Service Statistics)  

•  What to do in the event of a fire (role play session)  

• Fire legislation changes

•  Fire extinguishers: types, uses, how they work  

•  Fire assembly points  

•  Examination 

Fire Warden Training Course (1 day)
This training course explains the role of the Fire Warden, enabling them to deal  
with fire situations on an emergency basis. It emphasises the danger of fire, the 
importance of prevention and the necessity of urgent action when fire breaks out.

Course content:

•  The basic chemistry of ‘Fire Science’  

•  Fire fighting equipment  

•  Fire statistics  

•  Causes of fires and their prevention

•  Emergency lighting  

•  Fire alarms  

•  Fire hazards

•  Evacuation assembly point and fire drills  

•  Assist in the management of evacuation procedures and drills  

•  Risk assessment awareness 

•  Fire legislation

•  Summary of the Role of a Fire Warden

“At Support for Living Ltd we have 
used Millwood Servicing to provide 
expert knowledge and advise, as 
well as training courses, to our staff 
regarding Fire Awareness. Millwood 
provide a good, personable and 
professional service and I am happy to 
say I have commissioned their services 
for the last 4 and a half years.” 

Caroline Payne, Training Manager

“Thank you for the fire safety training 
in our school assembly, the children 
thoroughly enjoyed themselves and 
are now aware, some have even said 
they want to be a fire fighter!”

Year One Teacher for 200 x 4-6  
year olds

“Just wanted to say how fantastic I 
thought the training was yesterday. 
Matthew is a great facilitator and 
made a fairly dry subject very 
engaging and interactive. It was very 
informative and has enabled me to 
have further discussions with my 
managers about some of the issues 
that the training raised.” 

Service Manager, Certitude
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Contact Samantha Andrews

samantha.andrews@millwood.co.uk 

020 8669 0080
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